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Detailed Data
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Partners in customer advocacy (PCA) PROGRAM

Advocates

Percentage of customers who are Advocates
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Monthly Trend
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Quarterly Trend
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INBOUND
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PARTNERS IN CUSTOMER ADVOCACY (PCA):
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Advocates
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Trending Segments
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Trending Segments
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Performance Metrics
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Call Resolution
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Is a company | trust
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Call Resoulution
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Cares about me
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AUC Statements (% Agree, YID)
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Cares about me
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AUC Statements (% Agree, YTD)
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NSC

Banner: No Split
Filters: none
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PARTNERS IN CUSTOMER ADVOCACY (PCA): NSC
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Advocates
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Month-to-Month Trend: Segments
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Month-to-Month Trend: Segments
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Quote Phase
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Design Phase
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Construction Phase
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Quote Phase
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Design Phase
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Construction Phase
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Performance Metrics
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Ease of Completion
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Performance Metrics
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Ease of Completion
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